
Business Process Experts who happen
to know a lot about software
We know how to leverage technology to solve the challenges faced by mid-market businesses.  
ITK can maximize the value of your ERP, CRM and (for Retail) POS implementations because we 
have an executive level understanding of how best to solve your specific, industry challenges. 
We are systems integrators who know when you should follow best practices. And when 
software should bend to your own unique needs.  

Services
• Software Selection
• Process Optimization 
• Traditional ERP Implementation*
• ITK Template Approach “Speed” Implementation
• CRM Implementation
• PSA Implementation
• Project Management 
• Organizational Change Management
*Includes intricate business entity structures, multisite
implementations and global rollouts.

Diverse team
• CPAs

• PMPs

• Certified Solutions Artchitects

• Certified Dynamics Consultants

• 17 professionals with an avg of 18+ 
years business expertise

• Consultants staffed with former Microsoft, 
SAP and Lawson employees

Industry expertise
Beyond our focus on Retail and Telcos, we have 
significant Cross Industries experience with an 
emphasis on Financial, Supply Chain and Payroll 
systems. 

Fact sheet

50 + years, ERP upper mid-market 
enterprise expertise

150 + retail ERP Implementations

500 + implementations

30 + in Microsoft D365 F&O + 
AXimplementations

Fluent in Omni-Channel
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“ITK’s team is a cut above the rest. They 
truly understand business process, 
not just ERP, and that’s a rarity in the 
consulting space these days.”
P. Kilcommons, Business Development Manager 

(Microsoft Consulting Services)Retail Cross 
Industries

Telco Coop

For more information, contact 
info@itksolutionsgroup.com 
or visit
itksolutionsgroup.com


